Class Code 0875
AGING PROGRAMSSPECIALIST |

DEFINITION

Under direction, is responsible for supervising the activities of Aging Programs Care Coordinators
and/or monitoring, coordinating and evauating contracts of multi-service programs, performs related
duties as required.

EXAMPI ES OF WORK (Any one position may not include dl of the duties listed, nor do the
examples cover dl of the duties that may be performed.)

Supervises case management staff in accordance with agency policies; assures compliance with program
gods, makes work assignments and schedules; monitors and evaluates work performed;

Providesin-sarvice training to Aging Programs Care Coordinators and orientation to new dtaff;
interprets case management program objectives and policies to g&ff;

Provides professiond and technica assistance to saff regarding complicated hedlth and socid related
cases, assgts gaff in making proper consumer assessment; assists staff in making appropriate referras
to agencies providing services to older adults,

Interviews Aging Programs Care Coordinator candidates and makes selection recommendations to
upper management gaff;

Develops case management standards in accordance with program goals, assstsin case management
program evduation;

Monitors contracts with agencies providing multi- services to older adultsin the eight county Centra
Ohio areato insure compliance with the terms and conditions of the contracts by reviewing reports;
recommends modifications in the terms of contracts or the termination of contracts for non-compliance;

Reviews contract proposds and asssts in establishing quditative and quantitative goas with gppropriate
qeff;

Reviews contract proposal budgets to insure compliance with grant awards and appropriate federa
regulaions,

Prepares Quarterly Participation Reports for contracts and monitors statistics for compliance to contract
objectives,

Anayzes proposa's and reports and makes recommendations regarding initia, continued, revised, or
expanded funding;

Supervises and trains clerical and/or seasond workers assigned to the contract monitoring unit;
conducts unit mestings;

Coordinates professond trainings and workshops for community professionals and agency Saff;



Provides training on specific aging-related topics to community professonas and agency daff;

Provides comprehensve information and ass stance services to eight county service aress,

Coordinates, plans, and implements specid events of the COAAA.

MINIMUM QUAIIEICATIONS

Possession of avalid State of Ohio license as a Registered Nurse and two (2) years of nursng
experience OR possession of avalid State of Ohio license asa Socid Worker and two (2) years of
experience evauating and coordinating socid services for consumers. Subdtitutions: A master's degree
in nursing, geriatrics, socid work or hedth services administration may be substituted for one (1) year of
the required experience. A bachelor's degree may be substituted for the Social Work license.

KNOWI FDGE SKIIT SAND ABIIITIES

Considerable knowledge of the principles of management and supervision; considerable knowledge of
training techniques and workshop development skills, some knowledge of loca resources available to
older adults for the maintenance of their hedth and welfare; considerable knowledge of case
management and referra principles and practices, including care plan development and resource
management; considerable knowledge of geriatric care and public health nursing principles and
practices, ability to negotiate contracts and to interpret important provisions of contracts; ability to
develop and implement a contract evauation system; ability to supervise and train subordinates; ability
to communicate effectively with staff members, consumers and others; ability to maintain accurate
records and prepare correspondence and reports.
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